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Augus t 26, 2016

Ms . Ble s s ing Chukwu
Utilitie s  Divis ion
Arizona  Corpora tion Commis s ion
1200 W. Washington S tree t
P hoe nix, Arizona  85007

Re : Docke t No. T-01051B- 16-0092

Dear Ms ChLo<wu:

On Augus t 5, 2016, the  Arizona  Corpora tion Commis s ion a pprove d De cis ion No. 75688 (the
"De cis ion"), which a pprove d Ce nturyLink-QC's  a pplica tion to gra ndfa the r the  Me dica lly Ne e dy
Te lephone  Ass is tance  P rogram and to discontinue  accepting new applica tions  for the  program
e ffe ctive  April 1 , 2017. The  Commis s ion's  fina l de cis ion include d a n a me ndme nt to a llow
ce rta in individua ls  to  re -e nroll in  the  progra m if the y ha d initia lly s ubmitte d a n incomple te
rece rtifica tion applica tion but subsequently submitted a  comple ted applica tion within 30 days  of
be ing notifie d by the  Compa ny. The  a tta che d Qwe s t Corpora tion d/b/a Ce nturyLink QC Ta riff
page  is  be ing filed in compliance  with the  Decis ion and incorpora te s  the  amendment approved
by the  Commiss ion.

As  a lwa ys , the  Compa ny a gre e s  to ma ke  a ny corre ctions  tha t S ta ff ma y s ubs e que ntly de e m
necessary in the  event tha t it finds  anything inconsis tent with the  Commission's  decis ions .

P lease  le t me  know if you have  any questions  about this  filing.

S ince re ly,

Arizona Corporation Com missiort
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d/b/a CenturyLink QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION 5

Page 24
Release  2

Is s ue d: 3-14-16 Effe ctive : 8-5-16

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS

A. Arizona  Low-Income  Te le phone  As s is ta nce  P rogra m (ALITAP ) (Cont'd)

3. Terms and Conditions

a. The  Arizona  Low-Income  Te le phone  Ass is ta nce  P rogra m cre dit will be gin with
the  da te  the  Compa ny re ce ive s  a  va lid a pplica tion from the  cus tome r or whe n
ne w se rvice  is  e s ta blishe d for a  qua lifying cus tome r. The  cre dit will be  prora te d
o n '
a pplica tion.

the  ba s is  o f a  30-da y m onth  from  the  e ffe c tive  da te  o f the  cus tom e r s

b .  The  re gula r nonre curring  cha rge s ,  te rm s  a nd conditions  a pplica ble  to  the s e
s e rvice  offe rings  s pe c ifie d in  5 .2 .6  will a pply. The  nonre curring cha rge s  to
cha nge  to or from this  progra m due  to e ligibility s ta tus  will be  wa ive d.

c.
nonre curring cha rge  once  during a  ca le nda r ye a r,  de cre a s ing the  cha rge  to

line .[1]

C u s to m e rs  o f th is  s e rv ic e  will re c e iv e  a  1 7 %  p e rc e n t  re d u c t io n  o n  th e

$22.82. The  c re dit is  a pplica ble  only to  the  cus tom e rs  princ ipa l re s ide nce

B. Te lephone  Ass is tance  P rogram for the  Medica lly Needy

1. De fin ition

The  Te le phone  Ass is ta nce  P rogra m for the  Me dica lly Ne e dy provide s  a  cre dit to
cove r the  monthly cha rge s  for ba s ic  loca l re s ide ntia l phone  s e rvice  a nd othe r
cha rge s  a s  m ore  fully s e t forth be low for ce rta in low-incom e  m e dica lly ne e dy
customers.

2. Effective April 1, 2017 this program will be discontinued and no longer
available to new customers who enroll on or after that date. Existing
customers already enrolled in this program as of April 1, 2017 will continue
to receive the credit as long as they recertify annually and do not leave the
program for any reason.

(N)

Customers who initially submit all incomplete or invalid recertification
application in any annual recertification after April l, 2017 and who submit a
valid completed application within 30 days following notification by
CenturyLink QC that the initial application was incomplete, will be allowed
to re-enroll  in the program effective upon the date of receipt of the
completed application. No further extensions or exceptions will be granted
after this 30 day period. (N)

[1 ] The  17% re duction of the  nonre curring cha rge  e qua ls  $4.67 (LNKAX).
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